Hout Bay Business Waste Barometer 2009

Report

Hout Bay Business Waste Barometer 

During the last term of 2009, four Hout Bay Senior schools engaged with local businesses and conducted a survey – the Hout Bay Business waste Barometer. The initial workshop was conducted at Hout Bay High School and Muna Lakhani coordinator of the Institute of Zero Waste (IZWA) was invited to inspire the learners to hold local businesses to account. Alison Rice, a senior research analyst, offered her time to both draw up the questionnaire and then to table and analyse the results. 

61 businesses participated: 15 in Victoria Road; 18 in Main Rd; 12 in IY and 16 in the Harbour/Hangberg. Businesses were interviewed by 30 learners regarding their business waste habits and knowledge. The survey revealed that 38% of businesses separate their waste and are making an effort to recycle, 33% recycle some types of waste irregularly; 30 % of business throw their mixed waste in black bags and do not recycle at all.

Other interesting themes are:

1. Businesses are not recycling because there is “no recycling service” nearby. 
2. Business owners do not know how to recycle and are unclear about how to separate recyclable and no recyclable waste. 
3. Businesses don’t know what to do with out of date and broken electronic equipment and hazardous waste like printer cartridges, batteries, fluorescent light bulbs. As a result these objects are ending up in landfill. 
4. Large quantities of wet waste from restaurants is transported a great cost to landfill. In the landfill this compostable waste rots and emits harmful greenhouse gasses. Some restaurants have found composting solutions for their organic waste. 

Businesses interviewed
	Victoria Rd

	Main Rd
	Imizamo Yethu
	Hangberg/Harbour

	La Cuccina

Super Team Electrical



Fish of the Bay


Glassman Hout Bay


Hout Bay Handiman


Mr Video



Vet Hospital



Royal Collection


Cinnamon Hair Salon


Delicious Deliveries



Office National



The Light Shop

 

Super Spar

	Freshly Craft

Scarecrows


 
Kleinjans Biltong

  

Semback Gallery

 
Spy Computers

 
Kitima Restaurant

 
Aqua Plumbing

 
BP Garage


 
CNA Hout Bay


Star Dot toys


 
Nap





Hout Bay Bookshop

 

Digital Lag
	Jet Spaza
BBM SPaza
Alfa Salon
Omega Shop

Boy Spaza
Ali Spaza Shop

Madiba Spaza


Emazimzini Shabeen

Abdul Spaza


	HBWO Take Away

Pucker Tuck Shop
Ikhaya Restaurant
Karien Tuck Shop
HB Hungry Hills Shop
Contessa’s Tuck Shop
Dagama
Boat Yard
Kaptena Cash Store
Fish on the Rocks
Hout Bay High School
HB  Educare Creche 
Kraal Draft


Answers to Questions 

1a. First of all, to what extent, if any, are you currently recycling the waste and rubbish that is produced by your business?
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Total
	61
	61
	61
	15
	18
	12
	16

	 
	 
	 
	 
	 
	 
	 
	 

	You do it as much as possible, even if you have to travel to dispose of some types of waste
	23
	38
	38
	7
	10
	3
	3

	You recycle the parts of your waste that are easy to recycle
	20
	33
	33
	4
	5
	3
	8

	You hardly ever do any recycling
	3
	5
	5
	1
	0
	2
	0

	You do not recycle
	15
	25
	25
	3
	3
	4
	5


1b. Which one of these reasons best describes why you’re not currently recycling?  
	 
	Total
	 
	 
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Those not recycling
	15
	 
	 
	3
	3
	4
	5

	 
	 
	 
	 
	 
	 
	 
	 

	You are not interested in recycling
	2
	 
	 
	0
	1
	1
	0

	It is too difficult or too time consuming for you to recycle
	2
	 
	 
	0
	0
	0
	2

	You would like to recycle, but there are no facilities or services available nearby
	6
	 
	 
	2
	1
	0
	3

	You would like to recycle but you don’t know how to
	5
	 
	 
	1
	1
	3
	0


2a. As you may or may not know, Hout Bay has its own recycling programme that is offered and managed by the City of Cape Town.  Which of these statements best describes your knowledge of this recycling programme?
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Total
	61
	61
	60
	15
	18
	12
	16

	 
	 
	 
	 
	 
	 
	 
	 

	You’re very familiar with the programme 
	24
	39
	40
	6
	8
	4
	6

	You’re somewhat familiar with the programme 
	18
	30
	30
	5
	4
	3
	6

	You don’t know about the programme
	18
	30
	30
	3
	6
	5
	4

	No answer
	1
	2
	 
	1
	0
	0
	0


2c. About how often, if at all, do you recycle the waste and rubbish produced by this business?  
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Know about programme
	46
	46
	41
	15
	12
	7
	12

	 
	 
	 
	 
	 
	 
	 
	 

	You recycle materials every week without fail
	22
	48
	54
	8
	5
	2
	7

	You try to recycle materials every week, but often miss a week or two
	8
	17
	20
	2
	3
	2
	1

	You recycle every now and again
	4
	9
	10
	0
	1
	1
	2

	You never recycle
	7
	15
	17
	2
	2
	1
	2

	No answer
	5
	11
	 
	3
	1
	1
	0


3b. What items do you typically put in your black bags?
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Total
	61
	61
	58
	15
	18
	12
	16

	 
	 
	 
	 
	 
	 
	 
	 

	Paper, including cardboard, business paper, newspapers and magazines
	42
	69
	72
	11
	12
	6
	13

	Plastics, eg plastic cartons, packaging, plastic bottles etc
	28
	46
	48
	7
	8
	3
	10

	Food waste
	22
	36
	38
	4
	5
	5
	8

	Cans or tins
	19
	31
	33
	3
	3
	6
	7

	Glass bottles or jars
	15
	25
	26
	3
	2
	5
	5

	Garden waste
	9
	15
	16
	1
	1
	3
	4

	Silver foil
	7
	11
	12
	1
	0
	2
	4

	No answer
	3
	5
	 
	0
	2
	1
	0


3c.   What items do you typically put in your clear bags? 
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Total
	61
	61
	34*
	15
	18
	12
	16

	 
	 
	 
	 
	 
	 
	 
	 

	Paper, including cardboard, business paper, newspapers and magazines
	23
	38
	68
	7
	7
	4
	5

	Plastics, eg plastic cartons, packaging, plastic bottles etc
	18
	30
	53
	6
	4
	2
	6

	Cans or tins
	13
	21
	38
	4
	3
	2
	4

	Glass bottles or jars
	12
	20
	35
	3
	4
	2
	3

	Silver foil
	7
	11
	21
	2
	0
	3
	2

	Food waste
	2
	3
	6
	0
	0
	1
	1

	Garden waste
	0
	0
	0
	0
	0
	0
	0

	No answer
	2
	3
	 
	1
	1
	0
	0

	No clear bags
	25
	41
	 
	4
	7
	5
	9


6a. Which of the following specific types of business waste, if any, do you produce in your business?  
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Total
	61
	61
	47
	15
	18
	12
	16

	 
	 
	 
	 
	 
	 
	 
	 

	Printer cartridges 
	22
	36
	47
	7
	9
	1
	5

	Fluorescent bulbs, light bulbs or globes
	22
	36
	47
	5
	9
	4
	4

	Batteries
	13
	21
	28
	4
	3
	3
	3

	Food-soiled paper such as serviettes, paper plates, etc.
	16
	26
	34
	3
	4
	4
	5

	Used cooking oil
	12
	20
	26
	4
	2
	2
	4

	Hazardous liquids such as paint and solvents
	3
	5
	6
	1
	0
	0
	2

	Used motor car oil and used oil  containers
	3
	5
	6
	0
	1
	0
	2

	Tires
	1
	2
	2
	0
	0
	1
	0

	None of these
	9
	15
	19
	2
	2
	2
	3

	No answer
	14
	23
	 
	3
	4
	3
	4


7a. Some businesses make a point of trying to reduce the amount of waste that their business makes or produces, whereas other businesses don’t.  Thinking about your business, do you try and reduce the amount of waste in your business or not?  
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Total
	61
	61
	54
	15
	18
	12
	16

	 
	 
	 
	 
	 
	 
	 
	 

	Yes
	40
	66
	74
	10
	11
	8
	11

	No
	8
	13
	15
	2
	4
	1
	1

	Don't know
	6
	10
	11
	1
	3
	1
	1

	No answer
	7
	11
	 
	2
	0
	2
	3


8. Finally, I’m going to read out a list of statements that other people in Hout Bay have made about recycling and caring for the environment in which we live.  As I read out each one, please can you tell me whether this statement applies to you and this business?
	 
	Total
	Total %
	Total % rebased
	Victoria Road
	Main Road
	IY
	Hangberg

	Base: Total
	61
	61
	54
	15
	18
	12
	16

	 
	 
	 
	 
	 
	 
	 
	 

	You would like to learn more about Hout Bay Zero Waste to Landfill by 2010
	29
	48
	54
	5
	10
	5
	9

	You have heard of the Hout Bay Zero Waste to Landfill by 2010 campaign
	21
	34
	39
	7
	7
	5
	2

	You know where the drop off depot for recycling in Hout Bay is
	18
	30
	33
	2
	7
	3
	6

	You are aware of the Waste Management Act
	13
	21
	24
	1
	5
	2
	5

	You have a Hout Bay Zero Waste to Landfill by 2010 green sticker for your business
	11
	18
	20
	1
	4
	3
	3

	None of these
	7
	11
	13
	1
	2
	3
	1

	No answer
	7
	11
	 
	3
	1
	1
	2


Answers to Question 2b, 3a, 4a, 5 and 9.
# Please note that the answers below do not correlate with the businesses listed above

 What parts of the waste programme do you know of?

	WastePlan programme
All

Recycle Program Mon, Tues Fri
Bronwen came to see me
Plastic, paper, tins in a bag
Refuse all organic stuff
Recyclable & non recyclable HB program 
They do batteries and everything else    
	Clearbags, Depot behind Police
Waste Managment
Recycle Cardboard, oil, tins, paper
Paper, waste in clear plastic

Not much
WastePlan, interest in batteries
Know it exists, don’t know details
	Depot behind Police St
HB Drop off Depot

Don’t know where to put stuff
Reduce, reuse recycle
Recycling makes planet clean/heath
HB Depot Garden/ Recycling


	We recycle with them

Recycle paper, glass etc

Recycle truck picks bag

They pick up rubbish

3Rs presentation

Cardbd boxes collected

3Rs, School program




Question 3a/4a

How many black bins/ black bags/ clear bags do you put out each month?

BBins
BBags
Clear B


BBins
BBags
Clear B

BBins
BBags
Clear B

BBins
BBags
Clear B

15

100



DK

N/A


1
3
5


8
10
18

15

270



4-5

4


2
3
0


1
5
N/A


70
20



0
1
0


2
60
2



9
3

4

N/A




4
0



1
N/A


4
18
4

4

5



10
20
0


4
7
0


1
3
2

1
2
N/A



2

2


6
7
0


1

N/A

6

0



8
16
12


12
14
N/A


1
2
N/A


1
0



N/A

7


3
3
12


N/A

0

-
5
0



-
6
4


-
3
0


80
100
N/A

3
5
N/A



N/A




1
4
N/A


2
3
4

6
-
N/A



-
3
1


-
4
0


-
30
0

-
5
3-4



-
3
0







-
18
N/A

7
4
N/A



2
2
4







-
10
N/A

1
-
3



-
2
0







5
3
0

2
-
1


Question 5 

What is your monthly waste management cost? 

	3000
3000
-
N/A
N/A
3000
0
DK
Dk
1000
N/A
N/A
N/A
DK
DK

	0
0
2
N/A
50
N/A
50
N/A
N/A
N/A
N/A
160
152
50
142


	100
120
90
66
300
40
10
15
200
400

	1000

N/A

280

N/A

0

N/A

-

200

2000

N/A

1600

1024

350

120




Question 9

Any other comments

	Please recycle each and everyone Training for all needed
Do something in Rondebosch

We want more information
Keep up good work
Lets get glass igloos
I don’t get and want clear bags
Try to motivate businesses to recycle

We want to know more, need more bags
N/A
More plastic bags needed
Recycling should be done by all HB Bus
Waste should be managed more effectively
Need solution 4 long fluorescent bulbs.
	-
-
Recycling needs improvement
N/A
N/A
N/A
N/A

Doing all we can, part of support
Whole business revolves around recycling  
N/A
-

N/A
N/A

We want a Zero Waste 2010 sticker
	I learnt a lot about recycling
I learnt a lot and will start recycle
I will start recycling
I want to learn more

I want to know more about Act
HBR doing a good job
I love it
Separate rubbish black/clear bags
N/A
I want to start recycle business waste
I did not know and now know how

I will start recycling business waste
	-
Recycling is v NB
Recycling helps tidy
Let’s work together
Lets go Zero Waste 2010

N/A
N/A
N/A
Want more bags dropped
More education needed
It’s great to recycle
Other businesses can too

I want leaflets


